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The International Student & Admissions Office is Iocatedl
at 5050 Yonge Street. The nearest TTC Subway station

Is: North York Centre Subway on Line 1.
Our contact information is:

Introduction
& Welcome

Thank you for joining us!

Phone: 416-395-8120
Email: studytoronto@tdsb.on.ca

§ ) www.studytoronto.ca



https://goo.gl/maps/keUuxnKkG1CdZPDz6

Agenda: February 15,2024 ‘II
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Who we are

ADMISSIONS ASSISTANTS Fred Liu. MANAGER  GUIDANCE COUNSELLORS (GCIS)

Brian Chan, May Chang  Janice Field
ADMINISTRATIVE _—
ASSISTANT :

N

Rory Stre'tch

Marytoni Delqgimperly Sorokiwsky Karen Pak

Reyes Philip Qian Christine Gillespie o=
S ) www.studytoronto.ca Find your GCIS here Boaed



https://www.tdsb.on.ca/About-Us/International-Programs/International-Students/Contact-Us

,‘a What do we do?

GUIDANCE
* COUNSELLORS

INTERNATIONAL
At SCHOOL (GCIS)
Supports ALL
+ students at school

Requests for

Timetable changes, - Igtertnatlonal'f L\fjglcaéll'rr]rlsigz/i:;'ics:z,
course selection SUR LS 15 CIS SR y P 0
schools tuition renewal
School o
documents: el Transitioning to new
Transcripts, Report g O environment |
Cards etc Toronto
o District
I ° h www.studytoronto.ca + ohoo!




3%

ISAO Team

Admissions Assistants

Process all applications

Process all renewal payments
Receive documents at reporting
Administer CLAs, OLAs, deferrals,
refunds

Communicate and collaborate
with GCIS's

Update status changes

Sbwww.studytoronto.ca
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Expectations
of Custodians

s!ﬂ— www.studytoronto.ca
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Expectationsof Custodians

Live in Toronto

Serve as OFFICIAL and LEGAL contact for schools: teachers,
guidance counselors, vice principal, principal

Be in regular contact with student to monitor attendance,
academic progress and socio-emotional well-being

Communicate with teachers, school and parents on regular +
basis

Provide ongoing communication between school, student &
parents

Inform the International Student & Admissions Office of any
custodianship changes |

Toronto

. o District

School
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Expectationsof Custodians

Notify school of changes in homestay or custodianship
Accompany student to medical appointment

Health insurance understanding and making claims

Renewal form signing & tuition payment on time

Read & sign TDSB documents (course selection, activities +

like field trips & clubs/teams)
Inform the International Student & Admissions Office of any

custodianship changes
You are the LEGAL and OFFICIAL guardian of the student

Toronto

. o District

School
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Warning: ,

Please be aware that there are many scams
targeting international students & their
families which can happen :

1. By emall

2. By telephone

3. Fake websites

For more information please visit:

https://www.canada.ca/en/immiqration—refuqees—citizenshiD/serVices/Dr
otect-fraud/internet-email-telephone.htmi |

Toronto
District
School
Board
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https://www.canada.ca/en/immigration-refugees-citizenship/services/protect-fraud/internet-email-telephone.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/protect-fraud/internet-email-telephone.html

) +

School Registration Documents

1. REPORTING @2. REGISTRATION
3%
Report to 5050 Yonge St., 1st Floor Register ONLY AFTER reporting, by
with: going to assigned school:
e Valid Study Permit e |SAO will send all documents to
e Valid Passport the school
e Most recent school documents e Students will meet with SCHOOL
from home counsellor for a timetable
e Proof of address (ex., utility bill) e Custodian must escort student to
e Custodianship documents appointment
e Provide phone number, address e Bringing transcript can be helpful
+ and email for custodian & for course placement
homestay e Schools may request additional

documents as proof of residence
for legal custodian

Toronto
o District
1 ° www.studytoronto.ca + 1832};33
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e Student Attendance

e Reporting an Absence

e Safe School Arrival &
Departure

+

§ ) www.studytoronto.ca



Student Atteridance

Regular attendance at school and arriving on time plays a
significant role in a student’s academic success.

Education Act states all children age 6 to 18 must attend school.

TDSB Code of Conduct states all students must be on time for
school, be prepared to learn, complete homework, classwork, and
assignments on time, follow all school rules, and take responsibility
for their actions.

<>

IRCC sets conditions for study permit holders, stating they must
actively be pursuing academic studies, on a full-time basis to meet
all graduation requirements (on time).

Toronto

. o District
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Toronto District School Board

Operational Procedure PR707B

Title: STUDENT ATTENDANCE, SAFE ARRIVAL AND SAFE
DEPARTURE (SECONDARY)

Adopted: June 17, 2014

Effected: June 17, 2014

Revised: January 24, 2023

Reviewed: January 24, 2023

Authorization: Executive Council

} t _*Sb www.sttidytoronto.ca
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Safe School Arrival

Students have an obligation to arrive to school on time
and report absences through the custodian. If a student is
late or absent with no reason, then the absence will result
in an automated call home (to the custodian’s phone line)

If a student is absent consecutively for 15 days, it could +
result in removal from school (being demitted).

https://www.tdsb.on.ca/High-School/Caring-Safe-School
s/Safe-Arrival-Program

Toronto
. o District
School
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https://www.tdsb.on.ca/High-School/Caring-Safe-Schools/Safe-Arrival-Program
https://www.tdsb.on.ca/High-School/Caring-Safe-Schools/Safe-Arrival-Program

+

Reporting a Student Absence

Call the school’s main phone line BEFORE 9:00am
Press #1 - to Report a Student Absence
Follow the prompts:
le. enter phone # connected to custodian
Provide reason for the absence

Can call main school line and speak with OA to report
If a student must leave school for an appointment.

§ ) www.studytoronto.ca



’? Safe School Departure

A student must have permission to leave school during
school hours, or an off-site school-related location by
their custodian.

At school - this means going to the MAIN OFFICE to
“sign out”, meaning a call to the custodian to get M
permission to be released during school hours

Off-site school-related location - custodian must write
a permission note giving permission for the student to
leave early, or travel on their own via TTC, etc.

Toronto
. o District
School
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School Closures

- Severe Weather
- School or bus cancellation
e Check www.tdsb.on.ca
« Checklocal TV, Radio, Internet
- www.cp24.com
« wWww.680news.com
- Students remain in school until custodian is contacted
and gives permission to leave the school premise.

3%

Torons to
o District
‘ ’ (] www.studytoronto.ca + 1832};?«211


http://www.tdsb.on.ca
http://www.cp24.com
http://www.680news.com
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Renewal
Process
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Tuition renewal

e Responsibility of Toronto-based custodian/parent
and student to renew with ISAO and facilitate
tuition payments on time

e Renewal process starts approx. 5-6 months
BEFORE the expiration (end) date of the tuition
contract (refer to your Official Letter of Acceptance)

e The “end date” of your paid tuition correlates with
the end date of a semester. For current/new
students: will be June 30, 2024 or January 31, 2025

Toronto
o District
‘ ’ 0 www.studytoronto.ca + 1832};331
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ﬂa Tuition Renewal Dates

FINDTHE END DATEON YOUR
OFFICIALLETTER OF ACCEPTANCE

—C:

IF THE END DATE IS
JUNE 302024

D
Must Renew Tuition by

March 31
2024

SCAN TO
RENEW

www.studytoronto.ca

_—

IFTHEEND DATEIS
JANUARY 312025

e
Must Renew Tuition by

October 31
2024

—
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Renewal Process

1. Complete
Renewal Form

<D

Renewal info found on
studytoronto.ca website
https://www.tdsb.on.ca/About-Us
/International-Programs/Internatio
nal-Students

Renewal Form (Gr. 9 to 12)
https://www.tdsb.on.ca/Portals/0/
docs/2024-09%20Secondary_Re
newal_Form(1).pdf

(]

2.Pay Tuition
on Time
RENEW by:  RENEW by:
March 31/24 Oct 31/24

if if
EXPIRESon:  EXPIRES on:
June 30/24  January 31/25

Avoid - Late fee of $500!

‘5} S ) www.sthdytoronto.ca

3.Letter of
Acceptance

-Use OLA to renew the

student’s study permit

and/or VISA with IRCC

- may require additional

school documents, such

as a timetable, Student

Status Sheet, etc. *
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https://www.tdsb.on.ca/About-Us/International-Programs/International-Students
https://www.tdsb.on.ca/About-Us/International-Programs/International-Students
https://www.tdsb.on.ca/About-Us/International-Programs/International-Students
https://www.tdsb.on.ca/Portals/0/docs/2024-09%20Secondary_Renewal_Form(1).pdf
https://www.tdsb.on.ca/Portals/0/docs/2024-09%20Secondary_Renewal_Form(1).pdf
https://www.tdsb.on.ca/Portals/0/docs/2024-09%20Secondary_Renewal_Form(1).pdf

Study Permit Renewal / VISA

Immigration, Refugees and Citizenship Canada
(IRCC) - importantlinks .

https:/iwww.canada.calen/immigration-refugees-citizenship.html

IRCC study IRCCVISAS& IRCC account
(] (] (]

permit renewal eTA renewal registration

_ - https://www.canada.ca/en/im https://www.canada.ca/en/im
https://www.canada.ca/en/immi migration-refugees-citizenship migration-refugees-citizenship
gration-refugees-citizenship/ser [services/visit-canada/apply-n services/application/account.
vices/study-canada/extend-stud ew-temporary-resident-visa-wi html
y-permit/when-to-apply.html thin-canada.html

Remember to allow at least 90 days for processing.
You may also seek professional assistance from a certified immigration consultant.

Toronto
o District
} S www.sttidytoronto.ca o \


https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/when-to-apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/when-to-apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/when-to-apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/when-to-apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
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Health Insurance for Students

e |nsurance provider's is Studylnsured
3 e Health insurance to cover unexpected ilinesses or
Injuries
e Does NOT cover dental check-ups, cleanings, or eye
glasses/contact lenses

e Can be used worldwide except for your home country

e Studylnsured Phone #: 1-866-883-9787

+ o Available 24/7

o Speaks your language and help with finding a doctor
close by I

Toronto
o District
‘ ’ 0 www.studytoronto.ca + 1832};3211
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Health Insurance for Students

L

* Virtual Health / Clinic ER/Hospital
Runny/stuffy nose Broken bone Expensive
Rash Car accident Long waits
Sore throat Severe bleeding EMERGENCIES
Headache Head injuries ONLY
Sports injury Trouble breathing

+

MEDICAL ASSISTANCE

O 1.866.883.9787 |

CALL ANY TIMVE

CALL EVERY NELr
i w www.studytoronto.ca
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Steps to Access Medical Insurance

1. Call Studylnsured (1-866-883-9787)
a. IMPORTANT:

3* I. Call before medical service or within 48 hours after medical
service to ensure eligible expenses are covered. Otherwise,
they may only cover 80% of eligible expenses.

ii. May be able to arrange direct billing instead of paying
out-of-pocket first.
b. Have policy # ready
c. Studylnsured will provide Case ID # for any applicable claims.
2. Seek medical treatment
+ a. Walk-In clinic

b. Request to Video Call a Doctor through Studylnsured
c. If paying out-of-pocket, keep receipts to submit claim

J

Toronto
o District
‘ ’ 0 www.studytoronto.ca + 1832};3211



7‘ Health insurance package

com PREHENSIVE+ P LAN

Emergency Assistance S S SO = 150 King Street West, Suite 602 - PO Box 75
= 3 Peechoal amarpnacy e et Contact intresis 24T e e e e e e e e i o e i 3 3 St d Insured . Toronto, ON, Canada, M5H 1J9
— : = Comect i - e ——— e e U P: 416.644.4870 - 1.888.386.8888 - F- 416.720.1878
wwewstudyinsured.com
IMPORTANT WOTICE — PLEASE READ CAREFULLY
- - — e Pobcy Number: MEC Group: 999 ID: 055021
e = ST o - Effective Date: 2019-09-16 Student ID: 12345678
Ay a—-. 2 = e e - Expiry Date: 2020-09-15 School Name: | demo
e e e et yg o - Plan Type: Explore Canada Plan DateofBith: | 1990-01-10 Sex- | male
- e s R Insured Person: Sample Student
A TSraTTar s i ki e e 3
POLICY FOR STERNATIONAL STUDENT MEALTH INSURANCE AMD THERD PARTY LIABILITY or your o in Studylnsured™
Please find enclosed a student policy P your policy y as it contains
- - important limitations and exchusions that may affect your coverage.
. e o ity - v vith Thi 02477 health care. and
Ut e Dt S i 2 i - — el Wil vriation: Phimas ey yotac it il iy okl e i ks W s ot yeas il souaet s v sk
of 3 medical emergency.

A claim form has been enclosed for your convenience. You also have the option of downloading the form and submitting your claim online.

Visit our website at www.studyinsured.comidemo
to access all the information and tools available toyou:

Downioad a summary of benefis in your language Submiit your claim online
Download your policy wording Find 2 direct-pay medical faciity
Leam what to do in case of emergency and receive medical care at n

If you require me

cy assistance hotline at the

Ifyou have any questions. please contact u (toll free in North America) or at 1.416.644 4870 (collect call worldwide).
We wish you 3 pleasant Stay in Canada and the best of luck with your Studies.

Best regards,
The Studylnsured™Team

IN CASE OF AN EMERGENCY YOU MUST CONTACT:

1.866.883.9787 1.416.640.7865

Emerpency Assiztence t provided 24 ours 3 Gy, 7 days Sweek. Sample Student
[ ]
For generai inquries, please contact e S
EFFECTIVE DATE: EXPIRY DATE:
2019-09-16 2020-0915

“Valid poto 10 ST B Presented Bt ST Tmes with This Card
Folicy = for eligioie benen: not covered st immrsnce.
Coveraoe.

itz o sied o €0 Gays Sner e 1oz day of Sases,
eiever = e

DS Toronto
o, District

www.studytoronto.ca + tod
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Health Insurance: e-Wallet Card

IN CASE OF AN EMERGENCY, YOU MUST CONTACT: INTERNATIONAL STUDENT HEALTH INSURANCE  studyinsured

From Canads & USA From anywhore oisec B S
1.866.883.9787 1.416.640.7865

Assistance is available 24 hours a day, 7 days a week

Assistance Is provided by Studyinsured™ Assistance. MC=

For general Inquirie s contact: studentassistipstudyinsured.com

EFFECTIVE DATE: EXPIRY DATE
FCf clu/n;uWr:t;co?:sc:rggl?ﬁ?u?lnourod com
ﬁo Kirg St. W, Suite 602 - PO Box 75, Torcnto, ON M5H 13 Canada 2024-02-16 2025-02-15
A *Valid photo 1D must be presented at all times with this card
<4 . L N Policy Is for eligible benefits not covered by provincial health insurance
MSH Study!r‘;‘;'.l,"t‘_(.‘: ' Intrcp;d 24 17 Refer to your polcy werding for detalls on the coverage Effectie Date and v
ANSRICAS - Expiry Date.
Toronto
o District
www.studytoronto.ca + School

Board




71& Health Insurance for Studeﬁts

STUDENT PROTECTION

$% v Sb m Select Language: English | Frangais StUdyinsu red 3 @Stayhealthy AT_A_ G LA N C E

Toronto District School Board
atSChOOl Keep in a safe, easily accessible place

STING FACILITIES IN CANADA

COVID-19 INFO - INTERNATIONAL STUDENTS - VISITORS TO CANADA - CANADIAN SN
P SE—

Products ~ Services ~ Resources ~ Contact ~
R MEDICAL AND MENTAL HEALTH ASSISTANCE

Plan Details
. Confidential, multilingual emergency assistance
S s Studylnsured Assistance and mental health support line
B Dial 1 866 883 §787 Before Seeking Medical Care

STUDYINSURED™ ASSISTANCE

Coverage Summary b
S 1.866.883.9787
Claim Form - Third Party
Liability L,
Call any time you need help. Call every time you seek treatment

Summary of Benefits

Choose your language o

— IMPORTANT: R ILLN S 5
OR IN R . //*‘\ Speak with a doctor over video chat
{ ) by calling Studyinsured Assistance™
“—” and asking for our Virtual Health Service

STUDYINSURED
I

WITHIN 48 HOURS

Services
* Insurance 101 Claims Health Services studyinsured
Understand the information in your insurance Download a claim form and learn how to submit your Take advantage of our Student Health and Wellness °
package and the importance of every item in it. claim. Assistance Program or use our Find a Doctor tool. AcceSSI b I e fro m M edical I nsu rance I | n k

from www.studytoronto.ca

J
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e Mental Health
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Mental Health

|m® o @ ® °
3 Depressionand ) Other information
i ar mmon
3% Anmety eco ° 39% of Ontario high-school students indicate
In any given year, 1in 5 Canadians a moderate-to-serious level of psychological
experiences a mental illness. distress (symptoms of anxiety and

depression).

@f) International Students are at greater risk

Additional pressures on mental health caused by:
- Adjusting to a new culture

+ - Stress over school
«  Issues with your friends or family
«  Money

J

«  Homesickness —
o District
1 m www.studytoronto.ca . Schoo *
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Mental Health Resources

|m®
3 .3 StudyInsured - Health Insurance
e Up to $10,000 to help cover for cost of mental health care
e Short-term - Stay Healthy at School mental
health support line
o Confidential, available 24/7, connects to mental health professionals

- Call Studylnsured 1-866-883-9787

e Kids Help Phone: www.kidshelpphone.ca

Toronto
o District
‘ ’ 0 www.studytoronto.ca + 18321;33



http://www.kidshelpphone.ca

) .
Mental Health

General tips to help support student’s mental health and overall
well-being:

Encourage them to talk to you or a friend

Speak to a teacher or guidance counsellor

Participate in school or extracurricular activities

Eat healthy

Stay physically active - exercise regularly

Call Stay Healthy at School or other mental wellness phone line

B o If ina crisis or emergency, seek help at the nearest hospital
or call 911

o Notify Studylnsured for medical coverage

Toronto
o District
School
I o) www.studytoronto.ca Board
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Thanks!

Do you have any questions?
studytoronto@tdsb.on.ca
416-395-8120
www.studytoronto.ca

%),
Sb &)
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https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:studytoronto@tdsb.on.ca
http://www.studytoronto.ca

