
 
 
 
 
 
 
 
 

ONLINE VIDEO SERIES 
ALL OUR ONLINE WORKSHOPS ARE FREE OF CHARGE AND OPEN TO ALL. REGISTERED 
PARTICIPANTS WILL RECEIVE AN EMAIL CONFIRMATION WITH DETAILS. 

 
 
 
 

WORKSHOP TOPICS 
CLICK HERE TO REGISTER 

 

 BEHAVIOURAL INTERVIEW QUESTIONS 
 COLD CALLING TIPS 
 NETWORKING WITH LINKEDIN 
 SERVICES FOR JOB SEEKERS – INFORMATION SESSION 
 WHO’S HIRING NOW? 
 EMPLOYERS - BENEFITS OF WORKING WITH NEXT-STEPS 
 PERSONAL MANAGEMENT 

WHO’S HIRING WHILE WE ARE PHYSICAL DISTANCING? 

LABOUR MARKET, NETWORKING AND USING SCOTT’S DIRECTORY 
INTERVIEW TIPS 

NETWORKING IN THE TIME OF PHYSICAL DISTANCING 

HOW DO YOU IMPRESS EMPLOYERS ONLINE WITH YOUR BRAND? 
HOW TO GET YOUR RESUME NOTICED ONLINE BY EMPLOYERS? 

HOW TO SHARPEN YOUR LINKEDIN TO GET NOTICED BY 
EMPLOYERS? 
JOB SEARCH TIPS TO LAND THAT WORK FROM HOME JOB 
PREPARING FOR COLD CALLING 

 
 

 
 

 

For more information,  
please visit www.next-steps.ca and 

contact the site closest to you 

ONLINE VIDEO SERIES 

https://www.tdsb.on.ca/Adult-Learners/Employment-Services/Next-Steps-Employment-Centres/Locations-Monthly-Workshop-Calendars
https://forms.gle/xwXbvZNardPmX3h9A
https://www.tdsb.on.ca/Adult-Learners/Employment-Services/Next-Steps-Employment-Centres/Locations-Monthly-Workshop-Calendars


 
 
 
 
 
 
 
 

ONLINE VIDEO SERIES 
ALL OUR ONLINE WORKSHOPS ARE FREE OF CHARGE AND OPEN TO ALL. REGISTERED 
PARTICIPANTS WILL RECEIVE AN EMAIL CONFIRMATION WITH DETAILS. 

 
 
 
 

WORKSHOP TOPICS 
CLICK HERE TO REGISTER 

 

FUTURE OF WORK – BRIDGING THE SKILL GAP 
EFFECTIVE PROBLEM SOLVING 
SUCCESS AT WORK 
TEAMWORK – GO TEAM GO! 
PROFESSIONAL DEVELOPMENT – LIFELONG LEARNING 
COMMUNICATION CHALLENGES USING SOCIAL MEDIA 
COVER LETTER MISTAKES 

WHICH RESUME STYLE FITS YOU BEST? 

NEW CANADIAN? HOW TO NAVIGATE THE CANADIAN JOB MARKET 
CUSTOME SERVICE 101 

HOW TO DEAL WITH DIFFICULT OR DIFFERENT PEOPLE 

HAS YOUR JOB SEARCH STALLED? 
HOW TO CONVEY YOUR SKILLS, ACHIVEMENTS AND 
ACCOMPLISHMENTS 

OCCUPATIONAL RESEARCH FOR JOB SEARCH 
 
 

 
 
 

 

For more information,  
please visit www.next-steps.ca and 

contact the site closest to you 

https://www.tdsb.on.ca/Adult-Learners/Employment-Services/Next-Steps-Employment-Centres/Locations-Monthly-Workshop-Calendars
https://forms.gle/xwXbvZNardPmX3h9A
https://www.tdsb.on.ca/Adult-Learners/Employment-Services/Next-Steps-Employment-Centres/Locations-Monthly-Workshop-Calendars
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